Fér att driva och utveckla en effektiv styrning, ledning och kontroll av verksamheten &r en god
bolagsstyrning grundldggande. Det évergripande uppdraget fran dgarna &r att driva och utveckla
bolaget langsiktigt med héga ambitioner vad géller Ibnsamhet, héllbar férvaltning och kundfokus. Fér att
sdkerstélla detta krédvs att verksamheten fbljer externa och interna regelverk, som policys, processer
och andra styrande dokument.

Ansvar och styrning

Willhems styrelse faststaller arligen de policyer som &r en del av bolagets interna regelverk. Vd har det
yttersta ansvaret for att sékerstalla efterlevnaden. Alla chefer ansvarar for att informera sina
medarbetare om policyerna. Varje medarbetare har ett ansvar att kanna till och félja gallande policyer.

Om policyn

Denna policy rér Willhems uthyrning. Willhem har ett brett erbjudande av hyresbostader pa flera
tillvaxtorter i Sverige. Har finns olika typer av lagen, storlekar och karaktarer pa boende. Alla ar
valkomna att s6ka bostad hos Willhem och vi har goda mdjligheter att matcha just dina dnskemal
genom var storlek och vart breda utbud av boende.

Vagledande principer i var uthyrning
Willhem ska agera agilt och marknadsanpassat for att optimera uthyrningen. Varje uthyrningssituation
ska prévas med saval affarsmassighet som omdéme.

e Vitar aldrig vara kunder eller bostadssokande for givna, utan arbetar varje dag for att starka
deras val av Willhem.

e Willhem ska hyra ut med basta Idnsamhet och minimera risken for hyresforluster. Det ar darfor
viktigt att vara kunder kan klara sina ataganden i boendet.

e Vid varje uthyrning stravar vi efter att inleda en langvarig relation, dar den nya kunden kommer
att trivas hos oss och rekommendera andra att sdka sig till Willhem.

e Vistravar efter att behalla kunder nar de efterfrdgar ny bostad.

e Vi agerar enligt gallande lagar och regler med en god etisk kompass, sa att vi aldrig
diskriminerar nagon eller gér godtyckliga bedémningar. Willhem ska verka for en férdomsfri
uthyrning.

Uthyrning av vara lagenheter
Maijoriteten av Willhems lediga bostader annonseras pa var hemsida www.willhem.se och pa
samverkande marknadsplatser.

Willhem ska samarbeta med kommuner eller motsvarande organisationer, i deras arbete med att forse
bostadsbehdvande med behov av sarskilt stdd i boendet, med bostader. Willhem ar positiv till att, i
begransad omfattning, upplata bostader till féretag, t.ex. for tillfalligt boende at anstallda eller annat
syfte om detta kan framja ett positivt naringsliv i de orter dar vi verkar.


http://www.willhem.se/sok-bostad

Grundkrav for att fa hyra bostad

Bostadssékande
For att fa ett Iagenhetskontrakt galler foljande riktlinjer for alla vara boenden:

e Du ska hafyllt 18 ar.

e Du ska ha svenskt person- eller samordningsnummer alternativt skandinaviskt personnummer.

o | férsta hand prioriterar Willhem alltid bostadsstkande utan skulder eller
betalningsanmarkningar. En kreditupplysning gors pa de stkande som kan vara aktuella for
bostad hos Willhem.

« Din inkomst behdver vara stor nog for att betala hyran.
Willhem accepterar all typ av inkomst men premierar i forsta hand inkomst via arbete, egen
naringsverksamhet, CSN-berattigade studier eller pension.

e For att forhindra osunda boendeférhallanden ska antalet personer som ska bo i Iagenheten
alltid vara rimligt i férhallande till IAgenhetens storlek och planldsning.

Befintlig bostadskund

Vi ser garna att vara befintliga kunder bor kvar hos oss och du kan komma att prioriteras i var uthyrning.
Nar du soker ny bostad hos Willhem laggs stor vikt vid hur du har skétt dig under hyresférhallandet
gallande hyresinbetalningar, stérningar och skétsel av nuvarande bostad.

Konceptboende
Willhem erbjuder olika typer av lagenheter och vissa bostader faller inom ramen foér sarskilda initiativ,

sasom:

Framtidsbo 60+: for att hyra dessa bostader ska kunden ha fyllt 60 ar och uppfylla de generella kraven
for bostadssdkande. Bostaden uppfyller vissa sarskilt faststallda kriterier kopplade till konceptet.

Studentbostad: for att hyra dessa bostader ska kund vara studerande och uppfylla de generella kraven
for bostadssokande. For vara studentbostader premierar vi dig som kan visa ett antagningsbesked eller
att du har sokt till en eftergymnasial utbildning i staden.

Vi ser varje uthyrning som starten pa ett langt hyresférhallande.

Valkommen till Willhem.



Good corporate governance is fundamental to the execution and development of effective management and
control of the business. The overarching mandate from the owners is to run and develop the company with a
long-term view with high ambitions in terms of profitability, sustainable management and customer focus. To
make sure that this happens, the business must follow internal and external regulations such as

policies, processes and other governing documents.

Responsibility and governance

Every year, Willhem’s Board of Directors adopts the policies that form part of the company’s internal
regulations. The CEO has ultimate responsibility for guaranteeing compliance. All managers are responsible
for informing their employees about the policies. Each employee has a responsibility to be aware of

and observe current policies.

About the policy

This policy relates to Willhem’s rental activities. Willhem offers a broad range of rental housing in several
growth areas in Sweden. This includes accommodation in different kinds of locations, of varying sizes and
character. Everyone is welcome to apply for housing with Willhem and we have excellent opportunities to
match your specific preferences thanks to our size and the wide range of accommodation we offer.

Guiding principles regarding our rental business
Willhem are agile and will carefully consider the market conditions in order to optimise rentals. Each
rental arrangement will be reviewed with both business acumen and judgment.

e We never take our tenants or housing applicants for granted but work every day to reinforce their
choice of Willhem.

e Willhem strives to rent properties with the best profitability while minimising the risk of rental losses. It
is therefore important that our tenants can fulfil their housing commitments. At the same
time, Willhem shall not make unreasonably high demands regarding income levels.

e In every rental arrangement we strive to initiate a long-term relationship with the tenant, building
tenant satisfaction and where they are happy to recommend Willhem to others.

e We strive to accommodate our current tenants when they need a new home.

e Tenants who choose to leave Willhem shall have a positive experience.

e We operate in accordance with current laws, regulations and with fair set of values, principles and
practices, so that we never discriminate against anyone or make arbitrary judgements. Willhem will
act unbiased in each rental arrangement.

Letting our apartments

Most of Willhem'’s vacant homes are advertised on our website www.willhem.se/sok-bostad or at each
location’s municipal housing agency or other collaborating marketplaces. We look positively at applications
from current tenants who wish to move to another Willhem apartment. Therefore, if you have rented from
Willhem for two years, you may be given priority to our vacant apartments.

Willhem shall collaborate with municipalities, or equivalent organisations, in their work to
provide accommodation for those in need of housing and special support in the home. Willhem is positive


http://www.willhem.se/sok-bostad

about, to a limited extent, providing housing to companies, e.g. for temporary accommodation for employees
or for other purposes if this promotes a positive business environment in our local areas.

Vacant apartments are advertised at willhem.se and are displayed for the number of days stated in each
presentation. During this period, you can register your interest in several apartments. We always send the
contract offer and viewing invitation either by email or phone.

When you register your interest for a home with Willhem we must process your personal data. Find out more
about how we process personal data at www.willhem.se/gdpr.

Basic requirements for being able to rent an apartment

Housing applicants
The following guidelines apply in order to be given a rental contract:
e You must be at least 18 years of age.
e You must have a Swedish personal ID number or coordination number, or a Scandinavian personal
ID number.
¢ In the first instance, Willhem prioritises housing applicants with no debts or records of non-payment.
A credit check is always carried out on all applicants who are considered for a viewing.
e You must have an income sufficient to pay the rent.
e Willhem accepts all types of income but primarily prioritise income from work, self-
owned businesses, CSN-eligible studies or pension.
e To prevent unhealthy living conditions, the number of people living in the apartment should always
be reasonable in relation to the size and layout of the apartment.

Existing tenants

As mentioned earlier, we encourage existing tenants looking for new accommodation to find their new home
with Willhem. Existing tenants, applying for new housing with Willhem, will be reviewed based on rental
payments history, disruptions and care of your current home.

Concept housing
Willhem offers different types of apartments and some of these fall within the scope of special initiatives, such
as:

Future housing 60+: to rent these homes, the customer must be 60 years of age and meet the general
requirements for housing applicants. The home meets certain specifically established criteria linked to the
concept.

Student housing: to rent these homes, the customer must be a student and meet the general requirements for
housing applicants. For our student housing, we prioritise those who can show an admission letter or that you
have applied for a post-secondary education in the city.

We view each rental arrangement as the start of a long rental relationship.

Welcome to Willhem.


http://www.willhem.se/gdpr
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